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1.Introduction
European Union established that there is a relationship between employability
and soft skills development. Taking into account the link between employability
and soft skills and the new needs of the labor market, European Union through
recommendations, made clear the importance of developing competence in
soft skills. That is why the training of Adult educators in soft skills is so
important. Based on these new EU Recommendations, SOSTRA Project aims to
develop soft skills competencies in the field of Adult Education training.
The aims of the project are:
 To recognize needs of soft skills competencies across the Europe.
 To identify 15 key soft skills competencies in the field of Adult
Educators
 A self-reflective online test is able to show missing competences and
steers participants to show or gain more competencies.
 A competence-based, open digital badge driven learning process to
improve and show soft skills competences.
Taking into account all of the above, the target groups of the project are:
 Adult educators
 HR staff (recruiters) in educational organisations.
 Managers in educational organizations
 in-company trainers
 Policy makers on local, regional, national and European level.

2.Methodology
To achieve the objectives of the SOSTRA Project, 3 Intellectual Outputs have
been established;
 IO. 1 Recognizing the soft skills needs. Studies / analysis – Data collection
/ analysis
 IO.2 Identified 15 key soft skills
 IO.3 Improving missing competencies through digital open badge-driven
learning.
This report collects the results obtained from the Intellectual Output 2. To
obtain these results, the methodology used has been a questionnaire based on
the results obtained in the Intellectual Output 1.
At the Kick Off Meeting held in Hammelina (Finland), a list of 40 soft skills was
developed.Then, a questionnaire with 35 short definitions of soft skills was
elaborated by UCO.
The 25 best rated skills were selected after bring together the results of the
survey obtained in each partner country.
In the following image you can see the result of the 25 soft skills selected after
the round carried out.

Based on these results from IO1 the main objective of this IO2 has been to
identify 15 key soft skills in the field of adult educator .The methodology used
was the same, but in this case the questionnaire was over the list with 25 skills
according to the results in the IO1.

This second survey was conducted during the month of March 2019 in each of
the partner countries with 36 participants in each country and with the
following distribution:

- 6 social educators,
- 6 Educators in university , academic directors and directors of HR
department in training center and pedagogy experts
- 6 Educators in non-formal training
- 6 Managers in educational organization and staff in HR department in
training center.
- 6 Pedagogy experts.
The main objective of this activity was to identify 15 key soft skills. Once the 15
skills have been identified, production will begin of the self-reflective online
test to develop the skills analysis test for educators to assess their own level of
soft skills competencies which are related to their profession.

3.Results of the survey per country.
Firstly, this report shows the results of the questionnaires carried out in each
partner countries. We can see the 15 soft skills most valued in each country
among the 25 skills that form the questionnaire.
Secondly , this report compares the results obtained in each country to obtain
the 15 most valued skills.

ROMANIA
The total number of participants in the survey
carried out in Romania (by CPIP)was 36
participants.
6 participants for each target groups (Adult
educador , Social educator, Educator in higher
education, HR, Manager in educational
organizations and Teacher educator)
Regarding the classification by gender, the
participation of the female gender was higer.
Exactly 61% of the participants of the female
gender compared to 39% of the male gender.
Regarding the percentage of participants
according to the sector, participation between
public and private sector educational
organizations has been very close. More
specifically 42% of educational organizations
belonging to the private sector versus 41%
belonging to the public sector. The remaining 17%
were self-employed within the education sector.
Regarding the age ranges of participants in the
surveys, almost half of the respondents (47%)
belonged to the range between 41 and 50 years.
The remainder would be distributed between 28%
in the range 51-60 years. 19% between 31-40
years and only 6% of the participants were under
30 years .

TOP 15 soft skills lists in
Romania
Respect for others
Ethics
Integrity
Openness to diversity
Motivating to
development
Passion and selfmotivation
Inclusiveness
Empathy
Self-consciousness/selfawareness
Critical thinking
Adaptability
Creativity
Curiosity
Tolerance
Patience

30
29
27
26
24
23
22
21
20
18
16
15
13
13
11

In the bargraph we can check the results of the survey
conducted by CPIP in Romania. This second round has been
carried out over a total of 25 skills resulting from the survey
carried out in IO 1.
The objective was to obtain the 15 skills most valued by the
6 target groups belonging to organizations in the field of
adult education. The graph shows the score given to each
one of the 25 skills and we can see the 15 most valued
represented by bars in red color.As we can see 30
participants considered ¨Respect for others ¨ one of the
most scored skills, Ethics follows with a total of 29 votes, or
integrity and openness to diversity with 27 and 26 votes
respectively as another of the 15 most important skills in the
field of Adult Education. The table lists the 15 skills ordered
from highest to lowest score.

SPAIN

In the case of the Spanish partners(UCO and
DEFOIN), a total of 36 participants have also
participated in the questionnaire, distributed
in the same way as in Romania in 6
participants for each target groups.
Regarding the gender of the participants in
answering the questionnaire, in this case
47% of the participants were men versus
33% women. 20% of the participants did not
answer the question regarding the gender of
the participant in the survey.
As we can see in terms of the sector there is
a predominance of private sector
educational organizations with 72%
compared to 20% of the public sector . The
remaining 8% were from self-employers in
the educational sector .
Regarding the age of the participants in the
round of surveys carried out in Spain, 44%
belonged to the age range between 41-50. It
is followed in percentage of participation
31% between 31-40 years. With a smaller
percentage are the participants aged
between 51-60 years and those under 30,
represented by 11% and 14% respectively.

TOP 15 soft skills lists in
Spain
Empathy
Respect for others
Creativity
Ethics
Motivating to
development
Positive attitude
Committment
Passion and selfmotivation
Critical thinking
Patience
Perseverance
Openness to diversity
Adaptability
Self-confidence
Tolerance

30
26
26
20
19
19
19
18
16
16
16
15
15
15
14

From the questionnaires in the round of surveys carried
out in Spain, the results were those shown in the bar graph.
The bar graph shows the 15 most valued skills among the
25 skills that formed the questionnaire.
In the Spanish case, the skill with the highest score
obtained is Empathy with 30 votes, followed by respect for
others and creativity with 26 votes. At the end of the table
we would find Openness to diversity, Adaptability and selfconfidence with 15 votes and close the list, "Tolerance"
with a total of 14 votes.
The table shows the 15 skills according to the results of the
questionnaire and ordered from highest to lowest.

Finland
In the case of the Finnish partner(HAMK), the
number of participants who answered the
questionnaire was 30 people distributed among
4 of the 6 categories of the target groups (9
participants belonging to the Adult educator
group, 4 belonging to the Human resources in
organization in the field of education group,
another 4 belonging to the Manager in
educative organizations group and 8
participants within the Teacher educator group.
Regarding the type of sector, in this case, most
of participants belong to the public sector,
more concretely 83% compared to 14% in the
private sector. 3% of self-employed workers in
the field of adult education.
Regarding the age range of the participants in
the survey carried out in Spain we can conclude
that the majority of t participants were included
in the 41-50 and 51-60 age group with 40% and
46% respectively. Being only 7% in the 31-40
age group and under 30 years.

TOP 15 soft skills lists in
Finland
Respect for others
Asking questions
Openness to diversity
Inclusiveness
Self-consciousness/selfawareness
Active listening
Positive attitude
Motivating to
development
Empathy
Observation
Integrity
Creativity
Critical thinking
Ethics
Adaptability

29
21
21
21
19
19
16
14
13
13
11
11
11
10

The final results of the survey carried out in Finland can be
seen in the bar representation. The bars in red indicate the
15 skills most valued by Finnish participants in the field of
adult education.
In the Finnish case we can verify that it also appears as one
of the skills most valued by the participants in the survey,
Respect for others .
We can highlight from the survey carried out by Finland
that a skill that was not among the most valued in the
cases of surveys conducted in Spain and Romania appears
to be highly valued. That skill is Asking questions. ”
The other skills as can be seen in the table ordered from
highest to lowest coincide with those assessed in other
partner countries although with different scores.

Italy

A total of 24 people participated in the
survey phase carried out in the Italian
country conducted by Villa Montesca.
In this case there was representation of each
of the target groups but with a higher
representation of participants belonging to
Educator in higer education, Adult educators
and Teachers educator.
In terms of gender, female participation was
higher with 58% compared to 42% male
participation.
Regarding the age of participants in the
survey phase, the majority belonged to the
41 to 50 age group, exactly 59It is followed
by 27% of participants between 31 - 40 age
group. Participants under 30 represented 9%
and those between 51 and 60 years 5%.
The classification by sectors was very close
between the public and private sectors. More
accurately 42% of the participants belonged
to private educational organizations and 37%
to educational organizations belonging to the
public sector.
21% of the participants are self-employed in
the adult education sector

TOP 15 soft skills lists in
Italy
Empathy
Respect for others
Openness to diversity
Critical thinking
Inclusiveness
Committment
Ethics
Creativity
Passion and selfmotivation
Motivating to
development
Self-consciousness/selfawareness
Adaptability
Observation
Patience
Positive attitude

18
17
16
15
13
13
13
12
12
11
10
10
10
9
9

In the case of Italy we find again as the most
valued skills by the participants Respect for
others and Empathy.
In the case of Italy ,as we can see in the table, the
15 skills selected as the most important by the
participants in the survey phase were the same if
we compare them with the rest of those selected
by the other partners, but with different order.
In the table we can see the ranking of the 15
skills ordered from highest score to lowest.

Poland
In the case of Poland(OH), the number of
participants in the second round of the survey
was 37 participants. 2 participants did not
belong to any of the 6 categories.
Participation was very close in terms of
gender, but the female participation being
higher than male participation. Specifically
59% of female participation compared to
41% participation in the male sector.
Regarding the age of the participants, most of
participants belonged between 31-40 age
gruop, exactly 49%. In the age group between
41-50 there were 40% of participants in the
survey. 3% belonged to age group 51-60 and
8% of the participants were under 30.
in terms of the sector to which they belong
there was a very equal participation between
the participants of public sector educational
organizations and private sector
organizations. More specifically, 49% of the
participants belonged to educational
organizations within the public sector and
43% to private sector organizations.
8% represented self-employed workers in the
field of adult education.

TOP 15 soft skills lists in
Poland
Passion and selfmotivation
Respect for others
Curiosity
Openness to diversity
Creativity
Motivating to
development
Committment
Active listening
Critical thinking
Observation
Self-consciousness/selfawareness
Asking questions
Self-distance
Empathy
Integrity

23
23
20
20
19
19
19
18
17
16
16
15
14
13
13

The results of the surveys carried out in
Poland once again show the importance given
by participants to the skill „Respect for
others” , together with Passion and
Motivation were the best valued.
The remaining skills selected by the
participants who answered the questionnaire
were mostly the same as in the rest of the
partner countries.
We could highlight that in the case of Poland
it appears as one of the 15 selected skills Selfdistance. This skill does not appear within the
15 skills selected in the rest of the
participating countries.

4.COMPARATIVE RESULTS
A total of 163 people participated in the
survey among the 5 partner countries.
Bringing together the results of the survey
carried out in every partner country we can
conclude:
In term of gender, we can observe from the
participation results a higher percentage of
the female gender versus the male gender. To
be more specific 63% of the participants in
the survey were women versus 36% men. 1%
did not answer the gender question.
Regarding age groups, almost half of the
participants were in the group 41-50 years,
exactly 45% are between 41 and 50 years old.
It is followed by 27% of participants aged 3140 years. In the group from 51 to 60 years
there was 18%. Those under 30 and over 60
were represented by 8% and 2% respectively.
Regarding the sector, regarding the sector,
the percentage is very close between public
sector and private sector. 45% of the
participants belong to the public education
sector while 44% belong to the private sector.
Only 11% of the participants were selfemployed in the education sector.

ITALY

SPAIN

.

ROMANIA

POLAND

As you can see each skill selected
among the 15 most important is
represented with a color in the bar
graph to compare the results of that
skill in each partner country.
The bars without color represent a
skill selected within the 15 most
important according to the results of
the survey in that country but has
not been selected among the 15
most important in the rest of the
countries
The final result of this comparative
exercise is the list with the 15 soft
skills selected as most important in
the field of adult education.

FINLAND

It can be seen represented in the bar
graph of the following page.

RESULTS FROM COMPARATIVE EXERCISE

Once we have obtained the 15 soft skills, we are going to see the results
for each soft skill. We can see the score given in each country to that soft
skills, as well as the final result of votes and the percentage.
It can be check in more detail the results skill by skill in that list of 15 soft
skills.

As a final step in the selection process of the 15 soft skills, it was collaboratively
decided (online meeting 19.3.2019) to select 10 soft skills with the highest
score. For the selection of the remaining five soft skills, it was collaboratively
decided that each partner chose one of the soft skills from 11 to 15 in their
national list of the 15 most important skills. According to this the 5 skills
selected were the following;

These five soft skills added to 10 with the highest score would form
the definitive list of the 15 most important soft skills in the field of
Adult Education.
On the next page the definitive list of the 15 soft skills is shown, main
objective of IO2.

Annex I (Questionnaire used in the survey)
The following page shows the questionnaire with the definition of the
25 soft skills that were used to carry out the survey. Each partner
country was responsible for translating the questionnaire into their
national language.

